TERMS AND CONDITIONS
Retail Cannabis Licence

Controlled-Access Store
Licensees are responsible to comply with all general retail terms and conditions; terms and conditions
specific to the type of licence held; and any terms and conditions specific to the premises.

8.0 Controlled-Access Store
8.1
The licensee of a controlled-access cannabis store
must ensure that only employees 19 years of age
or older may be involved in the sale, handling or
transportation of cannabis.
Security
8.2
The licensee of a controlled access-cannabis store
that is located within larger premises which are not
operated by the licensee must ensure that:
a) commercial grade locks are installed on all
exterior doors of the controlled-access
cannabis store and the perimeter of the
controlled-access store is secured in a manner
that prevents unauthorized access; and
b) a monitored security alarm system is in
operation at all times that detects power
outages, unauthorized entry to the controlledaccess cannabis store and any attempts to
tamper with the alarm system.
8.3
The licensee of a controlled-access store located
within larger premises operated by the licensee
must ensure that:
a) commercial grade locks are installed on all
exterior doors of the larger premises and the
perimeter of the larger premises is secured in a
manner that prevents unauthorized access;
b) a monitored security alarm system is in
operation at all times that detects power
outages, unauthorized entry to the larger
premises and any attempts to tamper with the
alarm system; and
c) the perimeter of all parts of the controlledaccess cannabis store must be secured in a
manner that prevents unauthorized access at
all times when the controlled-access cannabis
store is closed.

Sale of Cannabis
8.4
The licensee must ensure all cannabis packages
and labels are stored behind a counter or behind
shelving with covers that prevent persons from
viewing them.
8.5
The licensee must ensure that all cannabis in the
retail area of the cannabis store is kept in locked
cases or containers that can be opened or
accessed only by cannabis store employees.
8.6
The licensee must ensure that all cannabis in the
cannabis store remains in the same unopened
packaging as when it was delivered to the cannabis
store.
8.7
The licensee must not allow the customer to view
or access cannabis and cannabis packages until
after the cannabis has been purchased.
8.8
The licensee must not display any promotional
information respecting cannabis within the
cannabis store except as stated in 8.9.
8.9
The licensee may post signs in the store that list
the cannabis products offered for sale and the
applicable price.
8.10
The licensee must ensure all cannabis purchases
are concluded at the cannabis store before the
customer leaves with the cannabis in their
possession.
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